Flying high
Subpostmaster and proactive entrepreneur Gary Coyle is a man
on the move.
As well as running Sutton Valance branch, in Kent, he is
currently piloting his
innovative
Community Infopoint
system in local
businesses.
He gives
subspaceonline the
inside scoop on
Maidstone’s most
promising community
tool which takes the
traditional village
noticeboard
electronic.
The pilot is a month old now and we have four iPad Infopoint platforms
live in the Tower Hamlets borough, London.
They have been doing really well so far and we’ve had impressive
usage figures with good feedback.
The interactive digital installations are there to provide local
information, maps, news and classified local adverts.
The touch screens allow users to interact with services usually
available on the Internet too.
In the surveys conducted on all users, of which there have been more
than 6,000 to date, 12 per cent have never been on the internet
before, so it allows us to connect with an extra audience and opens up
new options to them.
The constructive feedback we’ve received also shows that 54 per cent
of users would like to see the Infopoints in Post Offices.
Having first-hand experience with my branch means I’m aware of what
people need when they walk into a Post Office.
The way new, modern style branches are set up lends itself to a
platform like this because these Infopoints can service the community
as well as bring additional revenue for subpostmasters.

Community Infopoint has been a long time in the making, as most
business start-ups usually are, but it’s on the move now and there is
definitely room for expansion, with the view to a much wider roll-out.
We’re taking on board suggestions about what people would like to
access on the systems, and I have also been engaging with
stakeholders like local fire and police services and housing
associations.
For me, moving them into Post Offices is the next logical step and
we’re discussing that soon.
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